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What Is An MSP?

An MSP is a managed service provider, they provide technology and
expertise to help your organisation work more efficiently and can provide
scalability too. They are a third-party organisation you can work with to
help manage your business needs, IT, and security. Using a service IT
provider also means your business can get support anytime they need it
regarding IT, decreasing your businesses downtime which can help save
money, your reputation and customer retention.
Managed service providers can help reduce overheads whilst also
improving your business's performance, operations, and security.
Outsourcing your IT means some of the pressure of maintaining your IT
equipment and looking out for threats is reduced. They have the ability to
offer various solutions to suit the need and requirements of your business
whilst also providing the option to scale them up or down when it is
required.
A major benefit of using a managed service provider is your business can
take advantage of their ability to create tailor-made solutions that are the
perfect fit for your business. Their team of dedicated experts will
thoroughly analyse your business through on-site visits and meetings to
understand your strengths and weaknesses so they can make informed
decisions on what you should have. Another benefit is they will
understand the regulatory and compliance requirements for your
business therefore they understand the right solutions for your business
style needs.

Main Benefits

CUT DOWN COSTS

SCALABILITY

EXTENSIVE EXPERTISE

Research has shown
that outsourcing your IT
can save your business
40% or more on their
technology
requirements.

Scalability is a key
benefit of outsourcing
your IT because it allows
you to adjust all
elements of technology
when your business
needs it.

Outsourcing your IT
means you have a whole
company of dedicated
experts always ready to
help your business.
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Range of Services

One of the elements you should consider when picking the right
managed service provider for your business is the range of services they
offer. When looking at these companies you need to see what services
they offer and what business types they specialise in helping to ensure
you pick the right one which can do everything you need. Some MSPs will
specialise in a couple of areas whereas others will specialise in everything
you could need. It could be worthwhile meeting them before you do
business with them so you can check they will offer everything you are
looking for; this will save you money and tension because you can work
with one provider only.
When you are meeting with the managed service provider ask them if
they keep up with the latest technology trends regardless of what
package you are expecting from them; this is because you need a provider
who stays up to date with the latest technology news and threats so that
they are able to minimise security risks from happening to your business.
Another question worth asking is what their capabilities for scalability are
because if you are considering staying with them for an extended period
of time you are likely going to require this service; therefore, you will want
to pick a supplier who can offer scalability to save your business time and
money.

Products & Services
Cloud Solutions
Infrastructure
Network Management
Cyber Security
Desktop Support
Advice / Support
Planning Services
Device Management / Security
Project Management

Interesting Stats
55% of SMB owners believe their tech tools get in the way of work due
to a lack of understanding and expertise in this area, therefore
outsourcing IT improves their efficiency
81% of organisations have reported that IT is a strategic enabler of
their business meaning it contributes towards their success.
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Track Record

It is vital for your business that you look into the managed service
providers track record because this will tell you a lot about how they treat
their customers and what you should expect from them if you chose to do
business with them. The managed IT provider should be able to provide
you with case studies and success stories, if this is not the case then take
that as a red flag and find another provider who can prove to you that
they live up to what they state in their marketing material. Working with a
reputable managed service provider can give you peace of mind and
confidence to trust they have the ability to support as well as enhance
your business.
Another element worth checking is their credentials, the managed service
provider must be able to provide you with whom they partner with and
what accreditations they have achieved to prove they are a capable and
trustworthy business; helping give you peace of mind as well as giving
your business the best opportunity to succeed. Knowing whom they
partner with also means you can get a good idea of where their expertise
will be and what kind of products/services are on offer from them. Here at
Workplace Connect, we have achieved:
·Microsoft Silver Partner
·Cisco Select Partner
·ISO27001
·Cyber Essentials Plus

Where to Look
Online reviews
Reputation with their clients
Reputation with businesses you
trust
Accreditations and partnerships
Can ask for emails of current
customers to see what they say
about the business
Case studies
Go to events with their current and
new clients to see the dynamic and
opinions.
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Security & Back Up

This is another key element you must research before choosing the right
managed service provider for your business. You need to understand how
the business will protect you from cyber-attacks to ensure that sufficient
action will be taken for the protection of your company and customers.
Without this guarantee, you are at risk of losing customers, money,
employees, and data. Another security measure you should enquire about
is how they manage and store your businesses data; this needs to be and
is expected to be in line with the legal requirements of your business.
Once you begin working with a managed service provider, they should
offer you a vigorous security solution as well as an endpoint protection
strategy to minimise the risk of cyber attackers or bad leavers (people who
leave the business and want to cause harm to it) posing a threat to your
business. You should also be working with them to factor in the necessary
compliance and regulatory requirements so there will be no unexpected
legal issues. If you chose to use the cloud or features such as this there
should also be a consideration of the security measures needed to keep
your business safe and secure.
Backing up is also an important topic when choosing a provider because if
you lose important data there must be a way of obtaining it back
otherwise this could risk your businesses reputation. Customers and
revenue. There should be a solution in place to retrieve back the data you
have lost if there is a breach which can help give your employees peace of
mind. There should be communication between you and the managed
service provider regarding automation, restoration, and downtime; each
one needs to have a plan in place.

Interesting Stats
One small business in the UK is successfully hacked every 19
seconds.
33% of UK organisations say they lost customers after a data
breach
44% of UK consumers claim they will stop spending with a
business temporarily after a security breach
40% of SME businesses that manage their own network and use
the internet for more than e-mail will have their network accessed
by a hacker and more than 50% won't even know they have been
hacked.
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Support

Support may be the most obvious feature, but you should be aware of the
standard of support you are offered. It is expected that your managed
service provider will work constantly to ensure that your business is
compliant whilst also being maintained adequately. When your business
grows the managed IT providers are expected to accommodate this and
delegate staff when required to keep up with the needs of your business.
Some businesses will provide training or training tools to your employees
so they can manage issues themselves before they escalate it to your
support team.
The managed service provider must be able to respond to enquiries
promptly, if your network was to go down then this can dramatically
reduce your workforce’s productivity and could potentially lose you,
customers. Which in turn can lead to a damaged reputation, customer
base and revenue; therefore, it is vital you work with a business that can
identify the threats to your system and manage them before they arise
into an unavoidable issue. Your MSP should be able to fix any threats
before they become a serious issue.
Having a dedicated team to provide you and your employee's support can
help increase productivity and efficiency whilst taking the pressure off you
to understand it all.

Questions to Ask
What is their response time? (Aim
for unautomated response)
How quickly will a live person
address your enquiry?
What is their resolution process?
How long do the support
technicians take to identify an issue
and work on resolving it?

Interesting Stats
Downtime on your IT system can cost a business around £2,500 per day
Over a third of businesses want to outsource their IT and get support.

CHOOSING THE RIGHT MSP
Utilise these 4 tips to help pick the best
managed service provider for your business!

RANGE OF SERVICES
When looking at these companies you need to see what services they offer and what
business types they specialise in helping to ensure you pick the right one which can
do everything you need. Check they stay up to date with the latest technology news to
guarantee your business will have the latest protection available. Another question
worth asking is what their capabilities for scalability are.

TRACK RECORD
Your business needs to look into the managed service providers track record and
accreditations because this will tell you a lot about how they treat their customers and
what you should expect from them if you chose to do business with them. The
accreditations will show you their achievements, latest security certifications and give
you an idea of if they should be trusted or not.

SECURITY & BACK UP
You need to understand how the MSP will protect your business from cyber-attacks to
ensure that sufficient action will be taken for the protection of your company and
customers. Another security measure you should enquire about is how they manage and
store your businesses data; this needs to be and is expected to be in line with the legal
requirements of your business.

SUPPORT
It is expected that your managed service provider will work constantly to ensure that
your business is compliant whilst also being maintained adequately. The managed
service provider must be able to respond to enquiries in a timely manner. Having a
dedicated team to provide you and your employee's support can help increase
productivity and efficiency.
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Potential Questions

Here is a list of potential questions to ask the managed service provider:

Area for Questioning

Potential Questions

Support

What is their response time?
How quickly will a live person address your enquiry?
What is their resolution process
How long do the support technicians take to identify an issue
and work on resolving it?

Range of
Services

What services and products do you offer?
Do you specialise in a certain sector/industry?
Do you keep up with the latest technology news and threats?
What are their capabilities for scalability?
Do you help monitor our security and update services or
products for us?

Track Record

Where can I access your case studies?
What websites do you use to host reviews?
Can I speak to a current customer about their experience with
you?
What accreditations do you have?
Do you have any PR to look at?

Security and
Back Up

How will you work to protect us from a cyber attack?
How do you back up our data and keep it secure?
How can you retrieve our data back if it is lost or deleted?
How do you manage and store our business data?
Will you check for security breaches for us or do we have to do
it ourselves?
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Contact Us

We understand that picking the right managed service provider for your
business can be a challenge however we are happy for you to contact us
for any advice regarding this issue!
We promote best practices and want to empower your business through
IT and security; we can handle any issues big or small.
Workplace Connect can offer support in London and the South East of the
UK. We provide on-site as well as remote support for your business and
promise to get back to you in a timely manner through our dedicated
team of experts. We have two offices based in London and Hampshire
which your business can work with to get specialist IT support and
security services.

Address
1) 86 - 90 Paul Street
London
EC2A 4NE
2) Never Despair Studios Unit 2
Alton Rd
Hook
RG29 1RT

Contact Details
Phone Number: (+44) 203 633 3182
Email: hello@workplaceconnect.co.uk
LinkedIn: Workplace Connect

