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Do you need advice on the IT products and services your business should
have?

Well, look no further, in this guide we are going to explain to you the
mandatory products and services your business should have in order to
operate successfully. This guide will be perfect for start-ups and small
businesses who need a little direction on what technology is worth
investing in first. We understand there is a vast amount of IT available and
it can be overwhelming to decide which ones you think are worth
investing in first, or knowing if you have got everything you need.

Use this guide as an approach to checking what is worth investing in first
for your business or to check if there is anything your business has missed.
We will provide advice and information so you can make informed
decisions on the best choices for your business. 

Your business does not need to have every piece of tech available to
ensure it is able to run smoothly and efficiently. However there are a
certain products available which should definitely be considered for the
following areas:
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Main Benefits

Using the most suitable
communication products
can help your business be
professional with
customers and
collaborate with
employees easily,

Using the right products
and services means that
you and your team can
work easily together
with little downtime
due to poor performing
devices or networks. 

Having the right
security measures in
place means that your
sensitive data,
employees and
customers are kept safe
from harm. 

ENHANCED
COMMUNICAION

EFFICENCEYSECURITY



Google
Hotmail
Outlook

personal information e.g. year or place you were born, address
including hobbies e.g. Brentford supporter, cat lover 
bragging e.g. best supplier, best manager, best business

Emails are a key communication tool for talking to customers, suppliers
and employees. Using an email can increase your professionalism and
build trust with customers that you are a credible business to buy from. A
domain name is the text that comes after '@' on an email.

There is a wide range of email providers you can use including:

If you are unable to afford your own domain name then this can be the
best place to start. Make sure when you create the emails that they can
easily be linked back to your business; it would be most suitable to include
your business name within the email address. 

If you want to buy a domain name for your emails there are a range of
websites that offer you this service. Depending on your businesses name
and the availability of a domain name that fits your business, you could be
paying between £1-£12 a year. However, a benefit of buying your own
domain is you can create easy to read, credible accounts for all employees
and aspects of your business. 

You want to avoid the following when making an email address:
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Main Benefits

Using emails can help
your business be
professional with
customers or suppliers
and can keep employees
focused on
communication only
relevant to the business.

Statistics show that
using emails to
communicate and
market to customers
can improve customer
retention.  59% of B2B
marketers believe this is
still the best method. 

Using a professional
email domain can build
credibility and show
you as a legitimate
business; this will
encourage customers
and suppliers to work
with you.

ENHANCED
COMMUNICAION

CUSTOMER
RETENTIONCREDIBILLITY 



Secure cloud storage is an important feature to have for your business
because it prevents your data from being breached and means you don't
have to keep physical storage in your office. Cloud storage is an online
storing program that is managed by a third party company; your business
will pay for this service on a monthly basis and the payment can vary due
to the personalisation elements such as amount of storage and added
features. 

When buying cloud storage it is worth speaking to specialists in this area
because this style of data management is very complex; it can be easy to
buy more storage space than you need or to pay for features that aren't
relevant to your business style. Therefore we strongly recommend seeking
a professional when setting up cloud storage.

The benefit of using the cloud is that another business can keep watch
over your data and will ensure your cloud is kept up to date as well as
secure; taking the pressure off you and your employees. 

Another benefit of using the cloud is you have the ability to scale your
storage space up or down without the need to buy physical storage and
make more space for it in your office. 

Having cloud storage means that you and your employees are able to
access the businesses information from anywhere rather then just in your
office; this can help employees with remote working and gives greater
flexibility. 
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Main Benefits

The Cloud is secure
because a third party
organisation is hosting it.
They will be experts in
this field and will
understand how to store
your data safely.

Cloud storage allows
you to access your data
from anywhere which
can support employees
with remote working.
You can also access the
data from any kind of
device too. 

Using cloud storage
means you can add or
decrease the amount of
storage easily and you
don't need to change or
maintain anything in
your office to make this
happen.

SECURITYFLEXIBILLITYSCALABILLITY



The PC model should be no older than 3 - 5 years old
Processor can be either Intel I3,5,7 or AMD RYZEN 3,5,7 (the higher the
number, the better it will be for you)
RAM - the more you can get, the better your laptop is at multitasking
which means you can have more programmes open at once 
SSD for storage - these are quicker and often have fewer issues
because they have no moving parts in them
Consider the size of the device you want
Consider the ideal battery life 

Fit for purpose hardware stands for devices such as phones and laptops
which have good performance. Everyone in your business should have
suitable hardware to work from to maximise efficiency and security.

You need a device which can run all the programmes you need easily
otherwise this will slow down your work productivity and could cost you
money. You also need to make sure it has a suitable amount of storage to
handle the programmes you require and any information you want to
keep on your device. In addition to this, the device should generally
perform tasks quickly otherwise your business will struggle to keep up
with the workload. 

You and your employees must ensure that all devices are updated as soon
as an update becomes available to guarantee your device stays secure as
well as easy to work on. 

You should consider the following when picking devices:
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Main Benefits

Purchasing a new device
means it will have
modern hardware which
is more secure generally;
however you need to
keep it up to date to
ensure maximum security 

Using a portable device
provides greater
flexibility because you
can work from
anywhere; it also allows
employees to work
remotely easily.  

Having a high performing
laptop means it's easier to
multi-task which
increases your
productivity. Additionally, 
 a portable device means
you can work from
anywhere!

SECURITYFLEXIBILLITYEFFIENCY



Device Management
Device management is very important for security reasons. If you come
across a bad leaver then this service will give you the ability to remove
access quickly before any harm can be done. Furthermore, if an employee
was to lose a device, you need to be able to wipe the device quickly before
someone takes advantage of the data. 

Another feature is you can reset passwords easily, preventing you from
losing time on fixing this easy issue. This product means you can also
manage your data storage and provide employees with the right kind of
access to information quickly; helping employees to work more efficiently.  

Device management also provides security regarding unauthorised data
access, if you believe an unauthorised person has accessed the device
then we can stop them from using the device. Device management also
ensures that no unauthorised software can get downloaded onto the
device e.g. games which helps keep the work devices strictly for
professional use only. 

Using a device manager means that all work devices can be kept up to
date easily, reducing the pressure on yourself and your employees to
constantly check if a new update is ready to be installed.

Device management offers your business security for one of the most
important assets to your business, you can control the whole device and
data within them easily. An managed service provider can also monitor
the devices for your business and alert your employees if anything
suspicious has happened.  
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Main Benefits

There are many
security features that
come with this
product which means
there is a minimised
chance of your data
being stolen and used
for personal gain. 

A benefit is your
employees get access to
the right data when you
need it; helping to
improve efficiency. The
program also lets you
remove access which
can prevent a data
breach.

The device management
service is simple to use
regarding updating and
patching because this
will be managed and
notified for you. The
program does not
intrude on your daily use
of the devices at all.

SECURITYABILLITY TO WORKSIMPLE



online meetings
online marketing
Emails
Using online work tools such as Microsoft Teams

Without a reliable internet connection, it can be difficult to do many of
your general day to day activities including:

If you have a poor internet connection your work productivity will
decrease, customers could get frustrated and ultimately you will miss out
on potential revenue. 

A good method for deciding the most suitable internet connection for
your business is getting an IT engineer to visit your workplace to carry out
tests; the results of these tests will let you know the optimal internet you
should be investing in. The IT engineer can then provide you with
recommendations on what to do next and what packages are suitable for
you. 

If you chose a managed network. you will want to make sure that the
provider will monitor the performance of your network so any issues can
be solved before they have a negative impact on the business. They
should also have the ability to manage firewalls and security for you which
will help protect the business. 

When choosing the right internet provider for you, you will want to
consider availability, performance, reliability and cost; in addition to what
has been mentioned above. 
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Main Benefits

The best place to reach
customers is online.
You will need a good
internet provider to
ensure you are always
available whenever
your customers need
you or you need to
approach them.

The internet is vital to
completing daily tasks
such as research,
marketing and
collaborating. This is
especially important if
you rely on online
programs for employee
communication.

Having good internet
means you can speak with
suppliers, customers and
employees with ease. This
will help build better
relationships and improve
efficiency. 

MARKETINGCOMPLETING TASKSCOMMUNICATION



Anti-virus - a computer programme that detects and removes
malware before it can do any harm.
Firewalls  - these are put in place to prevent unauthorised access
networks. 
VPN - encrypts everything you do online which protects your business
from hackers. 

Basic security applications are essential for any kind of business. They can
help prevent your work from cyber attacks, viruses and harmful websites.
Research has shown that one small business in the UK is successfully
hacked every 19 seconds. This can deter customers from working with you.
lose important data and potentially make you go out of business.

If you are just starting, we recommend you get the basic security
applications. Such as:

Security is definitely worth investing in, you can build a great reputation
by looking after your customers well; this will encourage further business. 

Not only that, but you will need to show your business takes security
seriously for the compliance and regulatory requirements of your industry;
there will always be a certain standard to meet so ensure you remain
aware of what that will be and how your business plans to achieve this. 

Once you have established the basics, it is worth looking into further
security for your devices, internet and data. There are plenty to chose from
so it would be worthwhile talking to an IT engineer to understand the
most suitable services for your business to get. 
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Main Benefits

Secure devices will
stop bad leavers from
using your data
against you or from
cyber attackers who
want to steal your
information. 

A secure network
means no unauthorised
person can access this
and gather your
confidential
information; helping
protect your business
and customers.

Secure data means
your sensitive
information is kept
safe from hackers and
bad leavers; this can
build trust and a good
reputation 

SECURE DEVICESSECURE NETWORKSECURE DATA



Device Management

Cloud storage is an online storing program that is
managed by a third party company. They will protect
your data and manage it for you. You have the ability to
scale it up or down when it is needed.

MANDATORY PRODUCTS & SERVICES
Email 
Emails are a key communication tool for talking to
customers, suppliers and employees. Using an email
can increase your professionalism and build trust with
customers that you are a credible business to buy from

Secure Cloud Storage

Hardware
Fit for purpose hardware stands for devices such as
phones and laptops which have good performance.
Everyone in your business should have suitable
hardware to work from to maximise efficiency and
security.

Network & Internet
Your business will rely on a secure and reliable internet
connection for many things; including meetings,
marketing and research. Having a strong internet
connection can help with productivity.

Security Applications
Basic security applications are essential for any kind of
business. They can help prevent your work from cyber
attacks, viruses and harmful websites. Security is
definitely worth investing in .

Device management offers your business security for one
of the most important assets to your business, you can
control the whole device and data within them easily. 



We understand that picking the right products and services for your
business can be a challenge however we are happy for you to contact us
for any advice regarding this issue!

We promote best practices and want to empower your business through
IT and security; we can handle any issues big or small.

Workplace Connect can offer support in London and the South East of the
UK. We provide on-site as well as remote support for your business and
promise to get back to you in a timely manner through our dedicated
team of experts. We have two offices based in London and Hampshire
which your business can work with to get specialist IT support and
security services. 

Contact Us09

Address
1) 86 - 90 Paul Street
   London
   EC2A 4NE

Contact Details
Phone Number: (+44) 203 633 3182

Email: hello@workplaceconnect.co.uk

LinkedIn: Workplace Connect

2) Never Despair Studios Unit 2
    Alton Rd
    Hook
    RG29 1RT


